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Module  I
Introduction to Soft Skills
Oral/spoken communication skill & testing - voice and accent, voice clarity, voice
modulation &
intonation, word stress, etc.5Ws & 1H & 7Cs for effective Communication, Development
Etiquette and manners, Oral/spoken communication skill & testing -voice and accent , voice
clarity, voice modulation & intonation, word stress, etc. Components of Effective
Communication -Conviction, confidence.& enthusiasm, listening. Communication Process &
Handling them, Listening-It's Importance, Good & Bad Listening, Body Language, Attitude
(Positive and Negative Attitude ), Good Personality

Module  11
Self-Management
Self Evaluation, Self Discipline. Self Criticism, Recognition of one's own limits and
deficiencies, Independency
Thoughtful & Responsible, Identifying oiie's strengths and wealmess, Plaming & Goal
setting, managing self ~ emotions, ego, pride

Module 3 Ill
Time Management Concept and Technique.
Success Mindset, 7th Habits of highly effective people, Interpersonal skills.

Module IV
Interpersonal Skill Development
Positive Relationship, Positive Attitudes, Empathise:  Comprehend other opirious points of
views,  and  face  them  with  understanding,  Mutuality,  Trust,  Emotional  Bonding,  SWOT
.Analysis

Module  V
Presentation Skill, hterview Skill Problem Solving, Critical and Creative Thinking,
Discussion Corporate Etiquette
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SOFT SKILLS

Learning Outcome:

This course develops the verbal skill (communication skill) for presentation in
the students and the Lean different presentation skill.

Duration: 30 Hours.

Course Outcomes: -

After completion of the course the student shall be able to:-

1 .   Student will able to leam oral skill,

2.  Student will able to understand the importance of interpersonal skill.

3.   Student will able to understand concept of successful mindset.

4.   Student can able to learn positive attitude skill.

5.  Able to solve problems of creative thinking..

i.i.
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