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6.2.2 Institution implements e-governance in its operations. e-governance is implemented covering the following 
areas of operations: 

1. Administration including complaint management 
2. Finance and Accounts 
3. Student Admission and Support 
4. Examinations 

  
 
HEI Input : 
A. All of the above 
 

Supporting Documents/Information 
DVV Comments HEI Clarification Link to Supporting Document 

• HEI needs to provide the 
Institutional expenditure 
statements for the budget 
heads of e-governance 
implementation to be 
certified by the finance 
officer.  

• Screenshots of user 
interfaces of each module 
reflecting the name of the 
HEI.  

• HEI also needs to provide 
the Annual e-governance 
report approved by the 
Governing Council/ Board 
of Management/ 
Syndicate and Policy 
document on e-
governance. 

The eGovernance in different operations 
of the university has been implemented 

though an ERP system that has been 
developed and maintained with a 

dedicated in-house team of  
non-teaching IT staff members 

recruited regular salary. Hereby no 
separate budget/bills may be applicable 
for the same. The eGocvernance Policy 
clearly state the in-House development 

and maintenance of the ERP System. 
 
 
 
 

Screenshot along with the user 
manual for the ERP applicable in 

different operations has been 
provided. 

 
 
 
 
 
 
 
 
 
 
 
 
 

eGovernanace Report has been 
provided. 

JSU-EGovernance-Policy.pdf 

 

 

 

 

ERP-Administration-Teaching-Staff-Process.pdf 
ERP-Complaint-Management-System.pdf 
ERP-Financial-Management.pdf 
ERP-Student-Admission-and-Grievance-Support.pdf 
JSU-Examination-Automation-eGovernance.pdf 

eGovernance has been implemented in operations of : 
Administration 
Examination 
Finance-and-Accounting 
Student-Admission-and-Support 

 

JSU-eGovernance-Report-2023.pdf 

 

https://jsu.ac.in/NAAC-Cycle1/eGovernance-and-Automation/JSU-EGovernance-Policy.pdf
https://jsu.ac.in/NAAC-Cycle1/eGovernance-and-Automation/Administration/ERP-Administration-Teaching-Staff-Process.pdf
https://jsu.ac.in/NAAC-Cycle1/eGovernance-and-Automation/Administration/ERP-Complaint-Management-System.pdf
https://jsu.ac.in/NAAC-Cycle1/eGovernance-and-Automation/Finance-and-Accounting/ERP-Financial-Management.pdf
https://jsu.ac.in/NAAC-Cycle1/eGovernance-and-Automation/Student-Admission-and-Support/ERP-Student-Admission-and-Grievance-Support.pdf
https://jsu.ac.in/NAAC-Cycle1/eGovernance-and-Automation/Examination/JSU-Examination-Automation-eGovernance.pdf
https://jsu.ac.in/NAAC-Cycle1/eGovernance-and-Automation/Administration
https://jsu.ac.in/NAAC-Cycle1/eGovernance-and-Automation/Examination
https://jsu.ac.in/NAAC-Cycle1/eGovernance-and-Automation/Finance-and-Accounting
https://jsu.ac.in/NAAC-Cycle1/eGovernance-and-Automation/Student-Admission-and-Support
https://jsu.ac.in/NAAC-Cycle1/eGovernance-and-Automation/JSU-eGovernance-Report-2023.pdf

