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5.1.4 The institution adopts the following for redressal of student grievances including sexual harassment and 
ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 
2. Organisation wide awareness and undertakings on policies with zero tolerance 
3. Mechanisms for submission of online/offline students’ grievances 
4. Timely redressal of the grievances through appropriate committees 

 
HEI Input : 
A. All of the above 
 

Supporting Documents/Information 
DVV Comments HEI Clarification Link to Supporting Document 

• HEI needs to provide the 
details of 
statutory/regulatory 
Committees (to be 
notified in institutional 
website also) and Proof for 
Implementation of 
guidelines of 
statutory/regulatory 
bodies  

• HEI also needs to provide 
the report of Organisation 
wide awareness and 
undertakings on policies 
with zero tolerance Proof 
related to  

• Mechanisms for 
submission of online/ 
offline students’ 
grievances  

• Annual report of the 
committee monitoring the 
activities and number of 
grievances 

Grievance Redressal 
Policy of the 

University mentioning 
the respective 
committees in 

Section-6 of the 
policy has been 

provided. 
 
 

Statutory/Regulatory 
Committees details 
have been provided. 

 
 
 
 

Reports of Different 
awareness and 

informative activities 
have been provided. 

 
 

Mechanism of 
Submission of 

Grievance has been 
integrated on the official 

website of the 
University. 

 
 
 

Annual Reports have 
been provided. 

 

JSU-Students-GrievanceRedressal-
Policy.pdf 
 

 

Monitoring-Committees 
Anti-Ragging 
ICC 

 

Awareness 
 

 
https://jsu.ac.in/grivance.php 

 

 
 

Annual-Reports 
 

 

https://jsu.ac.in/NAAC-Cycle1/Strategic-Planning-and-Monitoring/Organizational-Policies/JSU-Students-GrievanceRedressal-Policy.pdf
https://jsu.ac.in/NAAC-Cycle1/Strategic-Planning-and-Monitoring/Organizational-Policies/JSU-Students-GrievanceRedressal-Policy.pdf
https://jsu.ac.in/NAAC-Cycle1/Strategic-Planning-and-Monitoring/Monitoring-Committees
https://jsu.ac.in/NAAC-Cycle1/Strategic-Planning-and-Monitoring/Monitoring-Committees/Anti-Ragging
https://jsu.ac.in/NAAC-Cycle1/Strategic-Planning-and-Monitoring/Monitoring-Committees/ICC
https://jsu.ac.in/NAAC-Cycle1/Strategic-Planning-and-Monitoring/Monitoring-Committees/Awareness
https://jsu.ac.in/grivance.php
https://jsu.ac.in/NAAC-Cycle1/Strategic-Planning-and-Monitoring/Annual-Reports

